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Larus

January 1, 2008

Dear Valued Customer:

This letter is to inform you that CXR/Larus Corporation, effective January 1, 2008, has manufacturing
discontinued (MD) the following products:

1. Halcyon 704A-400 and 704A-410 line of TIMS test equipment — we will continue to offer our
704A-430 and 704A-460 TIMS test sets that have expanded capability and features

2. 5800-0.StarClock, Clock Distributor — we will continue to offer the 5800-1,2 OCXO Stratum 3E
equipped Clock distributor line of products

3. 5850-6,7,10,11,15 and 5850E-6, 7,10,11 lines of StarSync GPS Network Primary Reference
Source Products — these have been replaced with the 5850-21, 23 and 5850E-21,23 StarSync
GPS Network Primary Reference Source Products which provide TL1 and Menu command
options in the same unit along with improved accuracy and stability.

4. FO1004-3,4 DS1 Fiber Optic Extension Products along with their respective mounting shelves,
4102-2WL1 and 4103-11 — we continue to offer the FE2-1 and FT2ER-1 line of Quad DS1 or
E1 Fiber Optic Extension products along with their respective shelves, 1187-1, 1188-3M/F
WL1 and 1189-0.

CXR/Larus will continue to support the service, repair and maintenance of these MD’d products for a
period of 3 years from January 1, 2008. It should be noted however that the pricing for labor charges
and component repair will most assuredly rise during the continued support period due to availability of
components, materials, cost of labor, fuel, transportation etc. CXR/Larus reserves the right to change
the repair pricing on these products at any time and without notice during the continued support period.
CXR/Larus will always notify the customer when any of the products returned for repair are beyond
economical repair during the extended support period.

We look forward to a continuing relationship with each of our loyal customers and supporting your
timing and synchronization, transmission and test and measurement needs in the future with our
exciting. new -products. CXR/Larus’ mission and mandate is provide ever increasing levels of
satisfaction to our customers by providing quality products and services, and adding value to our
customer’s business. Through a commitment to excellence in our products, service and delivery we will
continue to meet and exceed your expectations.

Please visit our new website, www.cxrlarus.com, to see what is happening at our company and
communications products CXR/Larus has to help you in your business.

Sincerely,

Lawrence Taillie
President
CXR/Larus Corporation



