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Larus

February 5, 2009

Dear Valued Customer:

CXR Larus had previously announced on January 1, 2005, the manufacturing discontinuance of the
STS5400 Series Timing System and all of its attendant cards and modules.

This letter is to inform all of our valued customers that effective January 1, 2010; CXR Larus cease all
support or repair the STS5400 Series Timing Products in any capacity. We will take no orders for repair
of replacement of parts, components, refurbishment of new cards or shelves as of this date.

CXR Larus will continue to support any orders for repair, spares or replacement cards on the STS5400
Systems for the balance of 2009. All charges during the final service period will be quoted fo the
customer at the time of request for repair or replacement. Replacement of cards whether new or used
will be made on an as available basis and there will be no guarantee that replacement cards will be
available for the balance of 2009. No orders will be taken for complete system builds during the
balance of 2009.

We look forward to a continuing relationship with each of our loyal customers and supporting your
timing and synchronization, transrission and test and measurement needs in the future with our
exciting new products. CXR Larus’ mission and mandate is provide ever increasing levels of
satisfaction to our customers by providing quality products and services, and adding value to our
customer's business. Through a commitment to excellence in our products, service and delivery we will
continue to meet and exceed your expectations.

Please visit our new website, www.cxrlarus.com, to see what is happening at our company and
communications products CXR/Larus has to help you in your business.

Sincerely,

Lawrence Taillie
President
CXR Larus Corporation



